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At Cyient, we are committed to delight our Clients by consistently providing sustainable 

solutions complying with the applicable requirements and continually improving the 
processes to improve human lives. Cyient focuses on exceeding the customer expectations 
and failure prevention. 

We at Cyient understand and are committed to live up to our brand promise of “Designing 
Tomorrow Together” and strive to achieve it by strengthening our position as Consulting-

led, Industry-centric, Technology solutions partner solving customer business issues / 
challenges.

We at Cyient communicate the Quality Policy within the Organization as well as to 
interested Parties.

Quality Objectives
• Aspire to achieve best-in-class levels of Quality and Delivery performance metrics for the 

industries we serve as per the AGILE roadmaps 

• Improve or sustain stakeholders’ engagement scores 

• Focus on building skills and capabilities to keep abreast with the demands of the changing 
business 

Our Brand Promise
Designing 
Solving problems using our 
design engineering 
expertise creatively. 
Practical designs that make 
things better,  every day.

Tomorrow
Our work is future facing, 
solving problems large and 
small that shape 
everybody's tomorrow.

Together 
Doing more, doing better, 
together with our 
colleagues, clients and 
partners, builds our 
collective intelligence 
and trust.

Sukamal Banerjee
Executive Director & Chief Executive Officer
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